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Buﬂd.ung a Smarter F’Ianet

Unlfled solutlon for Asset and Service Management
Grows easily with client needs for faster time to value
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Integrated Solution

An Integrated set of solutions represent the
full management of data, processes, tooling

\

and people

\

Common Data Model

The core solutions share a common data
subsystem for simple data sharing

J

Processes that Work
Together

The core solutions share a process workflow

automation engine
n

No Rip and Replace

Leverage existing investments in IBM and 3
party IT management tools

Lower Cost of Ownership

Lower infrastructure and training costs,
simple upgrade model

Tivoli’s process automation engine

Change & Configuration
Management
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Integratlon Enables Productivity and Adds Value

Simple GoTo puts everything
seamlessly in one place:
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—Administration

-Job Plans, Work Orders
—Reporting
—Configuration Items

—System Configuration
(Workflow, App designer etc)

—Security
—Start Center
_ _J
—Self-Service
—Assets ™

—Service Desk (1&P)
—Service Catalog

—Service Level Management,
—Knowledge base

—Asset Management
—Contracts Management
—Procurement Management
—Inventory Management
—Financial Management (Costs)

—Change Management
—Configuration Management
—Release Management
—Preventive Maintenance
—Industry Solutions
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} Included in EAM

\

> Included in Platform

Included in
>— Service Request Manager

Included in
Asset Mgmt for IT

} Included in CCMDB

Included in Release
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Release 6 Release 7

Integration Integra_ation
Integration Objects > Object Structures
Integration Interfaces *Publish Channels

External Systems

Invocation Channels

Web Services Library

End Points

Logical Management Operations
Integration Modules

Launch in Context

Message Reprocessing
Message Tracking



What is Cognos Integration?

Utilizes Cognos Reporting Products

Cognos Connection

@ | Public Folders |

Public Folders

My Folders

’ oﬂvﬂ Cognos Administration

Framework Manager

%, Query Studio

i, Report Studio

Cognos 8
Portal

Report
Studio

Cognos
Viewer

Query
Studic

Admin

Analysis
| studio

Metric
Studio

Event
Studio
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Software Asset Management

Business Need
Get a grip on:
= Purchased software contracts, agreements and license entitlements
Deployed software inventory, software usage and associated hardware environment

Business Drivers

Identification and reduction of no and low use software
Comply with Sarbanes-Oxley Section 404

Vendor / Application Portfolio Rationalization

Strong vendor contract negotiation leverage

Leverage new technologies without increasing business expense or risk
= Multi-core processors

Virtual machines
=  Cloud computing

Business Value Delivered
Reduce software budget
Mitigate audit risk

Main Questions:

- Am | using the software that | have
deployed?

- Are my contracts and purchase
agreements efficient?

- When do my leases, warrantees and
support agreements expire?

IBM Products That Deliver:
. Tivoli Asset Management for IT

. Tivoli License Compliance
Manager (in future: Tivoli Asset
Discovery for Distributed)

. Tivoli License Compliance
Manager for z/OS (in future IBM
Tivoli Asset Discovery for z/OS)
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Automation

Building a Sma

Service Catalog

Release

Planning & Cost Accounting

Fieiz L

Common Data Subsystem and
Process Automation Pla{norm ,i‘
T

Security and Identity Management

« Event Management « Configure Usage Software Distribution Inventory « Workload Scheduling
« Event Correlation « Password Reset * Performance « User Accounts « Configuration * Load Leveling
« Performance Mgmt * Remote Control « License Compliance « Access Control « Network Topology « Batch Processing
* Impact Assessment * Imaging « Lifecycle * Service Subscription * Physical Topology
« Service Level * Update / Patch + Online Commercial « Application Topology
Monitoring Services
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Applications Network Wireless Voice Storage Mainframe Distributed Desktop Mobile Software




THE BUSINESS

Users Missions Goals KPI's Metrics Governance

SERVICE MANAGEMENT
Service Cotalog ~ Self Service  Service Desk  SLA's  OLA's
Service Request
Work Mgmt Incident
Contract Mgmt Problem
Malerials Mgt Safely Criinam
Procurement Release
Configuration
Cost Planning ond Scheduling Resource Manogement Preventalive Maintenance

Pit's Locrsas ‘Wark Ordars. : ,
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PO's l@m Warranfies Hozards Activities Work Log Globiol lssue Probloms ch Raleases Rolotionships
Slorerooms

RFCFs Purchose  Precoufiors  JohPlans  Commun: : Knew Errors Depandency
Invoices : Labor Plans Skills iesticins “F“'l”?:g Sohbions | 0P | 0 e '“;"m
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ASSET MANAGEMENT
Production Assets  Facility Assets  Transporfation Assets T Assets

[ Utilities (T&D) ] [ Spatial/GIS ] [ Nuclear ] [ Transportation ] [ Oil and Gas ] [ Life Sciences ] [ Service Provider ]
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Maximo/Tivoli Product Family

General Solutions

Industry Solutions

|
|

Nuclear Power

Add-OnI_SQJ utions

I Linear Assets Change & Corrective
I Action Manager

Change/Configuration Asset Configuration
l Mgmt. Database Manager

OptionNS; = = = = = = = =



	IBM Maximo - Asset and Service Management �
	Unified solution for Asset and Service Management�Grows easily with client needs for faster time to value
	Integration Enables Productivity and Adds Value
	Slide Number 4
	Slide Number 5
	Software Asset Management
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Maximo/Tivoli Product Family

